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Click the button below to view the recording of last week's rep call. 

Call Notes (Click on the red links to learn more):

Do YOU have a topic you would like discussed on the next call? Let us know!
Contact your OSJ, or reply to this E-mail

401(k)

Reminders:
2021 Annual Registration Renewal Invoice

2021 Annual Registration Renewal Invoices is available in
the Registration Renewal section of the CLIC dashboard
Click here for full details on invoice completion

Updates to FINRA Regulatory CE 
FINRA has updated the process by which financial
professionals complete their regulatory continuing
education (Reg CE). This change will require financial
professionals to create an account within the Financial
Professional Gateway (FinPro). Instructions to complete
Reg CE, or create a FinPro account, can be found HERE.

Correspondence Vs Advertising
All advertising should be approved through Adview.
An item is considered advertising if it is sent to more than
one person. This includes proposals from third party
vendors.
If approving material for more than one advisor, make sure
to list all applicable advisors rep codes or branch codes.
Adview approved material should be reviewed by adview
every two to three years.

Reminders for sending PII electronically
All PII either sent or requested via E-mail must be secured

Rule applies to PII sent in body of E-mail AND PII
contained in an attached file
Click here for a comprehensive list of PII
To send encrypted E-mails, you must include any of these
encryption trigger words in the subject line:

secure
encrypt
sensitive

Using sensitive prompts the recipient to create
a Smarsh login for access to the message.
The recipient will get E-mail notifications to
login and read the message; the notifications

https://youtu.be/SrI0smNr3jY
https://url.emailprotection.link/?bZtgWoxnqRvy0sP0IElRwns8gqye0Wp2WHomGGuwzhh1Gvg4T8ImSpggCKVcX3uhzS-aiL0nTNLrt7dsThIj_6gmlAEwYze6phRKVAPUe5WvvqTD8fNBCAM74ftgeqjzDbSwDNbZnEEwM22gQD1ROaYWNJQDUdibAFzEvPSRUdmHFweQtoFPuy7i9kFCrmhAjcYwB9-js6i-JYk9rfD7plIC-fRBAwZ6aSFX4305HoRGkwCFYI1jv-NdyJpue5Bx_TdpRTHMGKtCpq0N2NvNwFcgu3P4a173_DMSrk71LgBV2cSx-2QNhxxJ-yKJ2D5zLcPCVOHZ8Mreu3a5y-Zu5rbn65k7Ald_e3yUbKS0MUBClw--FPfzIpllDn79r4uj2UbImVoHqGZxVy9agV35mAMjcjH7IVw9YxrDuAnC0MjJymKfmhY420usXEMRal3WLTmoIIDWOnMFtjxayYXBiUMfUNXJjTcXCOs-_LyLG5KNQyhQ-tzxrK-dvoPZg915xVRA8OGGXhCAEvvo_u0NonDcolrkAxIFImCQc-CdehnA~
https://www.cir2.com/internal/communications-from-cambridge/bulletins/compliance-alerts/updates-to-finra-regulatory-continuing-education/
https://www.finra.org/registration-exams-ce/finpro/ce
https://files.constantcontact.com/49ae8209001/3dd13398-c86c-4849-9cbe-7ba47d7e83dd.pdf
https://url.emailprotection.link/?bJqzcNdshZH2-D1S76v6iSdBybzGGmODe5HqIBHpf3zLDvao7mWJl-y68B5riZwMFoaU3RYMgKH8AT_Upp-lchOqX3uomRrOfr113FoveMY83SwDSjQM7g1b5KQf1aCB5SzRffhnCDbA_7HJQje0WU3TfSM4zewZ-mNTwC8Lpwqw2rDpalwGdPg6UgSkwj0GTIy_UVtSEUXlf4K11KzISmJKxuImehvH_ilRy4SyC2Rf9wmh5yEx_Or0SFxAUW6xUmqCoGg-EwX3sKTqa-Ih9HEq4WvM8kAFQM8pggZw7CXBsdid9_aBmWwW_qkOwac1wxX_9OwqZ9wp2YOg1o8p9AhTQfusG9pOGdIjXhdoUuenWxdSf-HJsc6nBg0z-xaod37jdGaY92lOyQMPiFuybzWOLXyOhFjxs4JrMDyD2NTg~


will continue for 30 days or until the recipient
logs in and read the message
Using “sensitive” is the only way to 100%
guarantee that the email will come back
encrypted because clients must reply from the
encryption portal. Using the other words for
encryption and having a client reply to the E-
mail will most likely come back encrypted as
long as they do not touch or mess with the
subject line, but can’t be guaranteed 100%

Tips:
Always check the subject line to make sure no changes
have occurred to remove the trigger word. If the trigger
word has been removed, make sure to add it again before
sending a reply with PII in the message history
When requesting PII from clients, direct them to use the
reply function in order to maintain the encryption features
that you have enabled on the E-mail
Double check to make sure your domain has been properly
configured to send encrypted messages

To verify existing SmarshEncrypt capabilities,
contact the Compliance Communications Team
(compliancecommunications@cir2.com)

Before hitting the send button, ensure the correct recipient
is listed in the "To" field of the E-mail
Check the spelling of the trigger words - "seucre" or
"enctrpy" will not work to add TLS encryption

Options to help ensure data is always protected:
Add encryption to all outgoing E-mails
Send/request PII through CLIC Advisor vault

Clarification from Cambridge pending: do documents
sent through vault need to be submitted via
correspondence?

Duncan Walsh Advisors

Horizon Investments
Eddie Rollins | Head of National Accounts and Partner

Scott Ferrette | Western Regional Director
 
This week we were joined by Horizon Investments. In part one
of this two-part series, Eddie and Scott gave a high-level overview
of what Horizon Investments offers including the different type of
portfolios and account management that they offer. Next week
they will cover various tools that they have made available to you.

Reference Materials:
Presentation
Goals Based Brochure
Hi-Spend Brochure
Spend Breakout Sheet
Distribution Team Map

mailto:compliancecommunications@cir2.com
https://www.horizoninvestments.com/
https://files.constantcontact.com/49ae8209001/3a9ab2cf-f27b-4ef1-ba67-6bf8f5a82106.pdf
https://files.constantcontact.com/49ae8209001/71ee61e6-65d2-4239-8b69-dcbd06e56726.pdf
https://files.constantcontact.com/49ae8209001/4e0e8448-444c-4727-a60e-f6cc52bb1875.pdf
https://files.constantcontact.com/49ae8209001/cd0956e9-e67c-4f74-bfad-365524057ed0.pdf
https://files.constantcontact.com/49ae8209001/0b878d10-e5a7-4c50-a749-7ab73f82f941.pdf
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Securities offered through Registered Representatives of Cambridge Investment Research, Inc., a Broker/Dealer, Member FINRA/SIPC.
Advisory services offered through Cambridge Investment Research Advisors, Inc., a Registered Investment Advisor. Duncan Advisor
Resources and Cambridge are not affiliated.
The information contained in this email is confidential and is intended solely for the addressee. If you are not the intended addressee and have
received this email in error, please reply to the sender to inform them of this fact.
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