Weekly Rep Call ¥ Duncan

02/1 9/2020 Making It All Work Together

Click the button below to listen to the recording of this week's rep call.

Call Notes (Click on the red links to learn more):

Do YOU have a topic you would like discussed on the next call? Let us know!
Contact your OSJ, or reply to this E-mail

Compliance/Administration

Fee-based annuity updates:

e Based on the Private Letter Ruling last fall, Cambridge is
working to approve multiple fee-based annuity products for
direct-billing in the near future. Currently, Nationwide is still
the only approved vendor, but Lincoln's approval is set to
be announced soon, so stay tuned for updates!

e To view the list of approved products, click here

Signature Pages - compliant collection:

e Be sure not to request that a client only return signature
pages to you. CIR has monitoring this closely, and full
details of their document policy are as follows:

e Per the Compliance Manual, page 28:

e Client-signed documents must be returned
with all pages intact. The firm is unable to
accept signed or initialed pages unless
accompanied by the full documentation that
evidences that the client was provided with all
information and agreements.This policy
covers all signed documents, both wet
signature and e-signature, and all forms of
document transmission (e.g., mail, fax, email,
etc.). Supervisors should confirm during
correspondence review that advisors are
requiring clients to submit complete
documents along with signature pages.

e Also be sure that when submitting revised documents to
trade review, the full document is uploaded (not just the
pages with revised sections), as this policy also clarifies
that CIR will not accept partial documents



https://soundcloud.com/user-754903717/2020-02-19-recording/s-BVjHz
https://www.cir2.com/internal/communications-from-cambridge/bulletins/home-office/2019-home-office-weekly-announcements/irs-private-letter-rulings-prompt-changes-for-cambridge-and-insurance-carrier-partners-/
https://www.cir2.com/internal/products/annuities---new/fee-based-variable-annuities-variable-universal-life-and-fixed-indexed-annuities/fee-based-variable-annuities-available-with-cambridge/#
https://www.cir2.com/Internal/Compliance/CIRA-Compliance-Manual-PDF/

Firm Element Training Deadline Moved Up

e Typically, we have until October to complete all portions of
our annual Firm Element - due to the looming deadline to
comply with Regulation Best Interest, this training is due
much sooner than the rest (May 31st)

e We are working to make this available as a
networking breakfast at the branch meeting, but the
training will otherwise be available live and through
the Knowledge Center University along with the
other Firm Element requirements

e All OTHER parts of Firm Element will fall under the
original deadline of October (Cyber Security, etc.)

Client Solutions Webinar Series: A Closer Look
at the SECURE Act

e Monday, March 2, 2020: 3:00 p.m. —4:00 p.m. CT
e Registration Link available here

- )

Branch Meeting Announcement:

e Hotel room block has now closed!

e \We have a number of reserved rooms available on
standby - reply to this E-mail if you still need hotel
rooms for the nights of the conference, or if you are
looking for a room-sharing arrangement

Where are you with your 2020 marketing plan?
What is holding you back?

e A recent report from Cambridge shows that only 32% of our
branch advisors are using social media, and our goal is to
actively promote new ways to get involved in this space

e Not only is the younger generation heavily
entrenched in social media, but even older
generations are increasingly active online in order to
view pictures of children and grandchildren, or stay
connected with family and friends

e \When clients pass away, there is a greater chance of
retaining the assets if heirs are familiar with you and
with your brand through your online presence

e Minimal cost for CIR social media attestation

e Branch marketing spotlight: Bluecap Financial

e Check out their recent video, posted on Facebook

e Created with minimal cost (recorded and
edited on Shawn's Apple iPhone & iMovie)

e Low-cost, effective way of reaching clients -
with even a few shares, their brand is getting
exposure to hundreds of Facebook users

e Pre-approval of Cambridge was received



https://attendee.gotowebinar.com/register/1271278838234488834
https://www.cir2.com/SSOIntermediaryPage.aspx?ApplicationName=Saba
https://attendee.gotowebinar.com/register/6260198500319769345
https://www.facebook.com/BluecapFinancial/videos/vb.1986709428289089/609855342918447/?type=2&theater
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%% SAVE THE DATE - 2020 Branch Meeting
Duncan Reunion Resort - Orlando, FL | March 11th - 13th

ADVISOR RESOURCES

2020 Branch Meeting

The 2020 branch meeting will take place March 11th-13th at the Reunion Resort in
Florida - see our weekly E-mail reminder for additional conference information

Larry L. Qvistgaard, I

President, COO

Duncan Advisor Resources

30011 Ivy Glenn Dr., Ste. 115, Laguna Niguel, CA 92677

T 800.517.9901 x2230 C 949.306.0060 F 707.676.8633
www.duncanar.com
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Making It All Work Together

Securities offered through Registered Representatives of Cambridge Investment Research, Inc., a Broker/Dealer, Member FINRA/SIPC.
Advisory services offered through Cambridge Investment Research Advisors, Inc., a Registered Investment Advisor. Duncan Advisor
Resources and Cambridge are not affiliated.

The information contained in this email is confidential and is intended solely for the addressee. If you are not the intended addressee and have
received this email in error, please reply to the sender to inform them of this fact.

DUNCAN ADVISOR RESOURCES | 311 Main Street Irwin, PA 15642 . . .

www.duncanar.com



https://files.constantcontact.com/49ae8209001/65d36e8a-5348-4267-9753-91dd85fc32d3.pdf
http://www.duncanar.com/
http://www.duncanar.com/
https://www.facebook.com/DuncanAdvisorResources/
http://www.duncangrp.com/KIGHQ
https://www.linkedin.com/company/duncan-advisor-resources/

